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Prerequisites 

 
- Smart phone (Android or iOS) with Internet access. 

 
 

Installation of the Microsoft Authenticator App 

 
If you use your smart phone to read this guide, you can also press on the respective QR code to 
install the Microsoft Authenticator App. 
 
 
 

Android iOS 

  
 
  

https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=de_CH&pli=1
https://apps.apple.com/de/app/microsoft-authenticator/id983156458
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Scenario 1: Initial Registration 

 

 

Open the browser on your phone, 
go to myaccount.microsoft.com 
and press Sign in. 

https://myaccount.microsoft.com/


 

V1.4 (01.08.2025) 

3 / 8 

 

Enter your university  
email address and press Next. 

 

Enter your password and press 
Sign in. 
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Press Next. 

 

Press Next. 
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Press Pair your account to the 
app by clicking this link. 

 

Press Open.  
 
The Microsoft Authenticator App 
will now open. 
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You should now see an entry like 
in the image with your university 
email address in your Microsoft 
Authenticator App. 

 

Go back to the browser and press 
Next. 
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You should now see a number 
like in the image in your browser. 

 

Enter the number from the 
browser to the Authenticator App 
and approve with Yes. 
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Back in the browser, press Next. 

 

Now you have successfully  
registered MFA.  
 
Press Done. 

  
 
 
 

Scenario 2: New smart phone 

 
Please call IT Service Desk (+423 236 66 33). When they have reset your MFA registration, you 
can start with Scenario 1: Registration. 

tel:+4232366633

